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To whom it may concern

Background

In June 2025, the European Union added all air operators certified under Tanzanian Civil Aviation Authority to
the EU Air Safety List. In August 2025, the UK Civil Aviation Authority (CAA) added Tanzanian air operators to
the UK Air Safety list.

As a Tanzanian-registered carrier, Miracle Air Services was listed as a direct consequence of this state-level
action. The EU’s and UK CAA’s decisions are linked to oversight concerns at a national authority level, beyond
the control of individual operators.

As part of our ongoing commitment to global safety and risk management, proactive steps have been taken to
ensure compliance with international aviation standards by commissioning Bluesky by Bostonair (part of the
Bostonair Group Ltd who are experts in aviation compliance and safety to undertake on-site safety audits on
air operators in Tanzania on our behalf.

Safety Audit

Following a successful on-site audit in October 2025, we are pleased to confirm that Miracle Air Services has
met the requirements to be added to the database of Bluesky by Bostonair of accepted air carriers for the
group of travel companies below. This acceptance will be valid for a 12-month period.

Thank you very much for your time and cooperation in allowing the on-site safety audit to take place. We look
forward to continuing our work together.

On behalf of Audley Travel, TUI, Travel Counsellors, Intrepid, TCS / Exodus / Enchanting Travels / Travelopia,
Sanderson Phillips.
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